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Why | am Interested in Learning
Indonesian E-Commerce in my

Doctoral Study

UBMEAFAFR 77/ 0Y— - IRI A MR

Farah Alfanur - tx:7)

TIWTF7R=IL T 7S

My name is Farah Alfanur from Indonesia and | am a
recipient of The KDDI International Scholarships for
the academic year of 2017. | am very honored and
grateful to receive this scholarship. It plays a key role
in achieving my educational goal. Because of your
generosity, | can spend more time on my studies and
research activities and less time worrying about my
finances.

| graduated from Mathematics, Bandung Institute
of Technology (ITB), Indonesia in 2008. Then, |
continued my study and received
Master of Science in Management
(MSM) from the School of Business
and Management, Bandung Institute
of Technology (SBM-ITB), and Master
of Engineering (M. Eng.) in Industrial
Administration at the same time within
a double master degree program from
Tokyo University of Science, Japan in
2010. From January 2009 until 2011, |
worked as a research assistant in SBM- ~ March 21-2017
ITB. Then, since June 2011 up to the present time, |
have been working as a lecturer at Telkom Institute of
Management or now named Telkom University.
(Telkom University was established on August 14,
2013 through the merger of four private higher
education institutions, namely Telkom Institute of
Technology, Telkom Institute of Management, Telkom
Polytechnic, and Telkom College of Arts and Design
Indonesia).

Since April 2016 | have taken a doctoral program at
the Graduate School of Technology Management,
Ritsumeikan University. My research topic is “The

| | |

KDDI Foundation vol.9

Suitable Strategic Management for E-Commerce
Technology Penetration and Diffusion in Indonesia”
under the supervision of Prof. Yasuo Kadono.
Management of Technology (MOT) deals with how
companies make use of technology. The relevant
technology for research is the one involved in a wide
array of industries including automobile, electronics,
telecommunications, energy, utilities and so on. |
have chosen “Strategic Management of Technology”
for my research plan in the doctoral program. This

——— e [eSearch field concerns the practice and
BREX-BIRE theory of strategic decision-makings in
At EiZ AKDDIRE

technology management. A rich variety of
business cases, contextualizing how, why
and when technology-driven innovations
have been realized, should be examined
to comprehend the critical nature of
technology management.

2 | find that Ritsumeikan University, especially

Farah receivéd KDDVI
certificate of scholarship on

the Graduate School of Technology
Management to be a wonderful institution
to pursue my research. The resources and expertise
available are top-class, there are numerous
opportunities for professional development. The
administration is friendly and efficient and my
supervisor has given me every opportunity to advance
my study and career.

As | know, E-Commerce is one of the next issues in
my country, so that | am very interested in taking this
issue as my research topic.

Making Indonesia to be a country with the biggest
digital economy capacity in South East Asia by

2020 is one of the Indonesian government'’s visions.
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Indonesia is one of the biggest internet user countries
in the world. It has 93.4 million users of internet and
71 million smartphone users. Considering this big
asset, the government has also set a target to create
1,000 entrepreneurs with the business value of USD
10 billion and the e-commerce value of USD 130
billion by 2020.

Indonesia has a huge potency to develop
e-commerce, this is due to the high penetration of
e-commerce industry and human resources capacity
in the country. “E-commerce can be a medium to
reach the Indonesian public more broadly in helping
them get what they need”. Seeing that there are so
many innovations have been created, it is believed
that digital economy will rise from capital business to
a better local market opportunity”.

“The problem is we do not have a national
e-commerce development road map as a guidance
for the stakeholders, in addition to the regulations
related to e-commerce which will boost public
economy activities,” (source: The Indonesian ICT
Magazine p.4, www.majalahict.com, Dec 2016)

For this reason, our government has considered to
issue a Presidential Decree on E-Commerce Road Map
to encourage the expansion and improvement of
public economy activities in Indonesia efficiently and
globally connected. This e-commerce road map will
also encourage the creation, innovation and invention
of new economy activities among young generation.

Fortunately, the President of the Republic of Indonesia
has signed the long-awaited e-commerce road

map that will provide guidelines for the country's
digital economy sector. The roadmap not only
regulates technology, but also covers issues such as
logistics, cyber securities, taxation, human resource
development and consumer protection. (source: The
Jakarta Post, daily news on Wed, August 9, 2017)

After receiving KDDI International Scholarships

in April 2017, Prof. Yasuo Kadono (my academic
advisor at the Graduate School of Technology
Management, Ritsumeikan University) and |
attended “The Management, Knowledge &
Learning and Technology, Innovation and Industrial
Management (the MakelLearn and TIIM) 2017
International Conference”, and presented a paper
in this conference. The conference was held at

the Maria Curie-Sklodowska University in Lublin,

Farah Alfanur and Prof Yasuo Kadono received The Best Paper
Award

Poland on 17-19 May 2017. Our paper's topic was
“Adoption Model of C2C E-Commerce: A Conceptual
Framework from Consumer Perspectives in
Indonesia”. Fortunately our paper was chosen as the
Best Paper Award.

C2C E-Commerce is defined as anyone who sells
things to others without the use of a business entity.
It can be broken down based on its key ingredients
such as “seller, buyer, sales platform, payment
system, and delivery”.

Three years ago, C2C E-Commerce sales were
estimated to be worth $105 billion. Business to
Consumer was estimated to be worth $71 billion.
This means individuals without a business can enter
a bigger and potentially more lucrative market than
businesses. This is a quiet revolution that has been
taking place for years. (http://seopressor.com/blog/
c2c-e-commerce-strategies/)

Thank you KDDI Foundation for helping me achieve
my educational and career goals, also for your
investment in Ritsumeikan University and your helps
for other students in achieving their goals.

I myself have been a lecturer at the School of
Economics and Business, Telkom University in
Bandung, Indonesia since 2011, | teach undergraduate
courses for Informatics and Telecommunications
Business Management (MBTI) in both regular classes
(Regular MBTI) and International Classes of ICT
Business with English as the language of instruction
(International MBTI)

| hope | will be able to complete my doctoral study
on the specified time, and | would like to go back to
my country to continue my career as a lecturer and
researcher in my campus, and anywhere else it is
possible for me to contribute to Indonesian society.

KDDI Foundation vol. 9
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